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Special points of 

interest: 

 Influenza,      

shingles and       

Pneumonia           

Vaccinations  

 Letter  Requests   

 Emergency    

Appointments  

 Test Results  

 Morning       

Telephone Calls 

In August 224        

patients  did not 

attend their       

appointment at the 

surgery. This 

amounts to over 37 

hours of wasted 

time. Please       

remember to call 

the surgery if you 

can’t make it to 

your appointment.  

Flu, Shingles and Pneumonia Vaccinations  

Flu jabs will be available at the surgery from the end of  

September 2017.  

There will be specific clinics dedicated to flu jabs only, 

which will take place on a Tuesday, Wednesday and 

Thursday from 8:40am until 16:30pm.  

Please be aware that these appointments will be 5 

minutes only specifically for the flu jab, if  you need to 

see the nurse for another reason please make a separate 

appointment.  

Shingles vaccinations will also be available along with 

the flu jabs for anybody who is born after 1st Septem-

ber 1942 therefore aged, 70, 71, 72, 73, 74 and 75 or 

you are aged 78 or 79.  

If  you think you may be eligible for a shingles 

vaccination please speak to a nurse or a         

receptionist.  

Pneumonia vaccinations are also available  to people of  

age 65 and above, as well as those with chronic 

health conditions. Please ask at reception for 

more information.  

Phone: 0191 2295800  

Letter Requests 

If  you have discussed with or requested a letter from the 

doctor for your own personal reasons, please be aware that 

a standard £10 charge may be applied.  Receipts are      

available if  this is required.  
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Emergency Appointments 

Each day we have a certain amount of  doctors appointments available, which 

are a mixture of  pre-bookable and book on the day. We also have an             

emergency doctor each day that can offer extra appointments throughout    

selected times of  the day that can only be offered if  you feel that your      

problem is an emergency. As these appointments are only available at certain 

times it means that if  you are offered a time for an        

emergency  appointment, and you turn it down we may not 

be able to offer another  and you may have to ring the      

Test Results 

If  you have had a blood test or handed a sample into reception for testing please be 

aware that it usually takes two-three days for the surgery to receive and interpret the 

results.  

As well as this, our receptionists will only call with your results at the request of  a 

doctor. If  you would like to know what your  results are please give the surgery a 

call within a week of  having your test completed.  

Occasionally the laboratory at the hospital can have a back log of  tests 

to complete, if  this is the case, your results may take longer to come 

back to the surgery than normal.  

Morning Telephone Calls 

Our telephone lines open on a morning at 8am, between the hour of  

8am and 9am we can only take phone calls regarding book on the 

day appointments and any emergency queries.  

If  you need to order a prescription, book a non-urgent appointment 

or have any other queries please call after 9am as the phone lines will 

not be as busy and we can process your request quicker.  

If  you require a house call please book before 10am on the 

day you would like the doctor to call out to you.  


